12 STEPS TO FAILURE ANALYSIS

Event Potential Warranty Status
Problem Data Collection Requirements
f e Design
Engine Part |s « Material Errors Here Are WARRANTABLE

Manufactured - Workmanship
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Errors Here May or May Not Be WARRANTABLE
KEY: Inspect Before Installing -- Return Part

¢ Rust/Nicks
* Packaging Errors
e Labeling Errors

Packaging And
Shipping
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* Mis-Cataloged Errors Here May or May Not Be WARRANTABLE

i(r‘:"gg't’glga” number KEY: Inspect Before Installing -- Return Part

Parts Ordering:
Shipment To
Customer
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Method Action Data Collection Requirements
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« Analyze Both g g
Failure Analysis Partgan d Failure Analysis Returned
By AE Clevite Service Documentation * Statement of Probable Cause of Failure
Engineering + Related Photos, Etc.

from Steps 3-10
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